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PETITION FOR REVIVAL OF AN APPLICATION FOR PATENT 
ABANDONED UNINTENTIONALLY UNDER 37 CFR ia37(b) ^ 



Docket Number 
CE12199N 



First Named Inventor: 
Application Number: 
FQed: 
Title; 



Art Unit: 
Exanuner: 



Marsh* Olivia Mario 



Segal et al 
10/725,661 
December 2, 2003 

METHOD AND APPARATUS FOR ROUTING ON HOLD CALLS 



RECEIVED 



CENTRAL FAX 



PENTER 



Attention: Office of Petitions 
Man Stop Petition 
Commissioner for Patents 
P. O. Box 1450 
Ale^candria, VA22313-14S0 
FAX: (703) 308-6916 

Note : If information or RMjetancu is needed in complctins tJ^is form, please contact Petitions tnformaiion ai (703) 305-9282. 

The above-identified application became abandoned for failure to file a timely and proper reply to a notice or 
action by the Untied States Patent and Trademark Office. The date of abandonment is die day after the 
expiration date of the period set for reply in the Office notice or action plus any extensions of time acttiaily 
obtained. 

APPLICANT HEREBY PETITIONS FOR REVIVAL OF TfflS APPLICATION 

NOTE : A grantable petition requires the following items: 

(1) Petition fee; 

(2) Reply and/or issue fee; 

(3) Terminal disclaimer Avith disclaimer fee— required for all utility and plant applications filed 
before June 8, 199S; and for all design applications; and 
Statement that the entire delay was unintentional. 



(4) 

1. Petition fee 

I Small entity -fees 



(37 CFR 1.17(1)). Ai^licam claims small entity stauis. See 37 CFR 1.27. 

Other than small entity - fee S 1500,00 Please charge any fees associated herewith, including 



extension of time fees to Deposit Acer. No. 502117 



2. Reply and/or fee 
A. 



The reply and/or fee to the above-noted Of&cc acdon in the form of 
Amendment (identify type of reply) 



has been filed previously on 

For any fees associated herewith, 
charge deposit account no. 502117 

The issue fee of S 



I I has been paid previously on 
I ^1 is enclosed herewiih. 
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This concction of mfonnaticm Is rtquired by 37 CFR 1 .1 37. The infonnaiiaA Is required w obmin or Tctain a bcnefli by ihe public which is to file 
(and by flic USPTO to praoess) an applicarion. Confidentiality is govmicd by 35 U.SjC. 122 and 37 CFR 1 .14. This colJection is estimated u> 
uke 1 .0 hour to cotipleto, including 6athenns» pnsparliig. and submitting die conipleted opplicauon fonrn id die tJSPTO. Time will vaiy 
dcpcndinfi «pan the individiial case. Any commcnis on the amouni of time you require to conplw mis fonn and/or gjggcsnons foritduclng this 
burden, sbouM be wii to the Chief biformaiion Office, U^. Patent and Trademark Office, U.S. Dcpsitmcni of Cbitimerce. P. O- Box 1450, 
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3. Terminal Disclaimer wiili disclaimer fee 

□ Since this utility/plant application was filed on or after June 8, 1995, no terminal disclaimer is required. 

□ A terminal disckimer (and disclaimer fee (37 CFR 1.20(d)) of $ for a smaU entity or 

5 for o^er than a smaH eniity) disclaiming the required period of time is enclosed 

herewith (See PTO/SB/63) 

4. STATEMENT: The entire delay in filing the required reply from the d«c daie for the required reply 
until the filing of a grantable petition under 37 CFR 1.137(b) was uninteniioual. [NOTE: The United 
Stares Patent and Trademark office may require additional information if diere is a question as to 
whether either the abandonment or the delay in filing a petition tmder 37 CFR 1.137(b) was 
unintentional (MPEP 71 l.03(c)(iii)(C) and (D))] 

WABPWNG: Information on this form may become public. Credit card information should not be 
included on this form« Provide credit card information atfCT^tif horizaXian onjftTQ-jjgSS- 

Jannaiy24.2Q06 OrmjA^ 

Date Signature 

847-538-2725 Simon B. Aaolick 




Telephone Ntober Typed or printed name 

Customer No. 22917 1303 E. Algonqmn Road 

Address 

Schaumburg, TL 60196 



Address 



Enclosures: I X I Fee Payment - Deposit Account No. 502 1 17 



X| Reply 

I Terminal Disclaimer Form 

I Additional sheets containing statements establishing unintentional delay 



I I Other: 



CERTIFICATE OF MAILING OR TRANSMISSION [37 CTR L8(a)] 



1 hereby certify that this correspondence is being: 
I I deposited with the United States Postal Service on the dare shown below with sufficient postage as 
^irsc-class nr^nii m an envelope addressed to: Mail Stop Petition, Commissioner for Patents, 
P. O. Box 1450, Alexandria, VA 22313-1450. 

transmitted by fecsimile on the data shown below to tfie United States Patent and Trademark ofRce at 
(571)273-8300. 

January 24, 200^ 




Date (/ ' Signature 

Nanette Oir 



Typed or printe d oamc of person signing certificate 
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